
Covid-19 Hardship Fund Guidance  
 
1. PURPOSE 
 
1.1 In response to the Covid-19 pandemic and the significant impact this is expected to               
have on the income of some of our residents, a Hardship Fund has been set up to help                  
those most in need where other alternatives are not available. 
 
1.2 Financial impact can be the result of changes to income through reduced             
employment, redundancy, furlough, loss of sickness pay, significant impact on          
self-employment and other reductions to a regular source of income. This list is not              
exhaustive as the financial impact resulting from Covid-19 is vast and varied. 
 
1.3 .The Hardship Fund is a means of offering immediate financial assistance towards             
food, energy bills, medication and prescription costs and other urgent expenses which            
are unable to be met by residents facing hardship. 
 
1.4 Payments are limited to one per household as a one off emergency contribution              
towards ongoing household expenses. 
 
 
2. APPLICATIONS  
 
2.1 The Hardship Fund is open to applications from any English Rural resident who has               
a demonstrable need for emergency financial assistance. Only one application will be            
accepted per household. 
 
2.2 The application process will be open for a fixed term and applications will be               
assessed after the application deadline has passed. 
 
2.3 Residents are encouraged to make an application online through the resident portal             
which will allow for supporting documents to be uploaded alongside the completed            
application form. For those who are unable to access the resident portal, a written              
application can be accepted or if necessary an online application can be completed on              
behalf of a resident who is unable to do so themselves. 
 
2.4 All supporting documentation provided as part of an application will be stored in              
accordance with English Rural’s data protection policy. 
 
  
3. ASSESSMENT 
 
3.1 Once the deadline for applications has closed, all applications will be reviewed to              
ensure they meet the following criteria: 
 

● Evidence a significant reduction in income, whether this be short or long term 



● Demonstrate an immediate need for financial assistance with emergency items          
such as food, energy costs and other essential items 

● Unable to seek support from other means including personal savings, other           
household members or alternative funds 

 
3.2 Due to the nature and variety of the financial impacts of Covid-19 a level of discretion                 
will be applied to the assessment of applications. 
 
3.3 To ensure fairness and transparency in the assessment of applications a panel             
approach will be adopted which will consist of the Head of Housing Services along with               
either a Regional Housing Manager or Housing Services Administrator. 
 
3.4 Should any uncertainty over an application be determined, applicants may be asked             
to provide additional supporting documentation such as bank account statements,          
access to welfare support and other applicable financial evidence. 
 
3.5 Any hardship award is based on its individual merits and cannot be compared to               
other applications. All awards are subject to budget limitations. 
 
3.6 There will be no right of appeal should an applicant be dissatisfied with the outcome                
of their application. Applicants can however request that their application is reviewed.            
Any review will be completed by a panel of alternative officers to the initial assessment. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


