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Welcome Note

Thank you for your interest in becoming a Board Member of English 
Rural Housing Association. As part of our approach to succession 
planning, we are currently looking to appoint two exceptional 
candidates to join the Board. This recruitment pack includes useful 
information about English Rural and the role. 

This is an exciting time to join the Board, as English Rural launches its 
refreshed Business Strategy. This ambitious Strategy supports our 
position as a leading provider of affordable rural homes. Through the 
Strategy we are investing more than ever in our agreed purpose - ‘The 
provision and management of affordable housing for local people in 
rural villages in England and to be an advocate for affordable rural 
housing’.

As well as meeting the general requirements of the role, we are 
particularly looking for candidates who can contribute in one or more 
of the following areas:

✓ Financial Management
✓ Digital and IT
✓ Communications and Public Affairs

I hope on reading this recruitment pack you will find yourself 
inspired by the valuable work that we do. I look forward to 
receiving your application.

Best wishes,

Pam Reynolds
Chair



About Us

English Rural is a leading specialist rural housing association with an 
active development programme. We build and manage homes in village 
locations, principally across the South of England. We currently own and 
manage around 1,300 homes in 150 villages. Our ambition is to build a 
further 200 homes as part of our Business Strategy.

All the homes we build are enabled in partnership with local 
communities and are designed to help local people. Our developments 
are high-quality and have a small footprint, with an average scheme 
being only six homes. We are also one of the prominent national 
advocates of affordable rural housing with HRH The Princess Royal, as 
our Patron.

Generally, we build our homes on ‘rural exception sites’. This enables us 
to ensure they are affordable and secured for local people, forever. Our 
residents and the local community are at the heart of what we do.

Affordable does not mean poor quality. We design our homes to high 
standards, incorporating local architectural features. Our ‘fabric first’ 
approach to design and build makes sure that environmental impact is 
minimal.

“We pride ourselves on our 
reputation for excellence”



Our ambition is to ensure that both new and existing homes perform well, making them 
affordable to live in. We do this by innovating and using renewable energy technology. We 
build beautiful homes that villages can be proud of. Our homes consistently win awards for 
design and construction. Our approach involves forming a community-led local 
partnership to research, enable and deliver affordable homes.

English Rural was an early adopter of the National Housing Federation ‘Together with 
Tenants’ initiative and through this work has started a process of improving resident voice 
within the organisation. Residents are at the fore of what we do. Our ambition is to listen 
to residents and work with them to continuously improve the quality of the services we 
offer.

Fundamental to our success is the commitment of the Board and staff team. Their work 
makes sure we are well run and financially sound. Our ratings with the Regulator for Social 
Housing are the highest available, V1 (for viability) and G1 (for governance). We also work 
with Homes England, who invest directly in our ambition to build more affordable homes.

Staff principally work out of a central office in Westminster, London or regional offices 
near Guildford (Surrey) or Chelmsford (Essex). Currently staff are working remotely given 
national restrictions and offices remain closed.

More information about English Rural, including our latest Annual Report 2020 and 
Business Strategy 2019-24 can be seen on our website: englishrural.org.uk

About Us

“We pride ourselves on our 
reputation for excellence”

https://englishrural.org.uk/


Our Core Values

“We pride ourselves on our 
reputation for excellence”

RESPECTED

We value our trusted position 
within the sector as experts and a 

leading rural housing specialist

We are professional and will 
always act with the utmost 

integrity

APPROACHABLE

We pride ourselves on having a 
transparent and accountable 

culture

We are open to exploring new 
perspectives and will respond 

positively to change

COLLABORATIVE

We work together effectively as a 
team, recognising individual 
strengths and contributions

We form powerful external 
partnerships to achieve our 

purpose and ambitions

RESOURCEFUL

We are innovative, creative and 
will not easily give up when 

problems arise

We will run an efficient and 
effective business, applying our 

resources to delivering our 
purpose and ambitions

DISTINCTIVE

We value the difference that 
comes from being a leading rural 

housing specialist 

We will encourage new ideas and 
offer unique solutions when they 
help us to achieve our purpose



Job Description

Job Title: Board Member

Hours: Typically, five board meetings a year, plus 
three committee meetings (if appointed), 
and two- or three-days visiting sites or 
attending external events. For a maximum 
term of up to nine years.

Responsible to: Chair of the Board

Salary: Unremunerated; associated expenses paid

Location: Board meetings are generally held in 
London or can be facilitated by remote 
video access. Board Members are expected 
to attend at least some meetings in person. 



Principal Responsibilities

✓ Prepare for, attend, engage, and positively contribute at board and 
committee meetings to help form business strategy and objectives

✓ Act responsibly to ensure sound financial and risk management; 
ensuring that the assets and interests of English Rural and its residents 
are protected

✓ Scrutinise the performance of English Rural in the delivery of objectives, 
budgets, strategies and good governance; making sure effective financial 
and control systems are in place

✓ Make sure English Rural acts in accordance with its agreed purpose, 
values, rules, and governance framework, and that it complies with legal 
and regulatory duties

✓ Act as an ambassador for English Rural and at all times promote its 
purpose and values both internally and externally through networks, 
rural communities, and stakeholders

✓ Uphold the highest standards of behaviour, equality, and probity; 
preserving confidentiality and data protection

✓ Attend functions, training sessions and meetings relevant to English 
Rural and from time-to-time work with other Board Members, on 
Committees or Panels



Person Specification
PRINCIPAL APPOINTMENT CRITERIA

Demonstration of:

✓ Good experience of developing strategies and providing strategic direction

✓ The ability to work effectively as part of a team

✓ Excellent leadership and good decision-making qualities

✓ Effectively communicating ideas and listening to those put forward by others

✓ Supporting the principles of good governance

✓ A sound understanding of working in a regulated sector

✓ The ability to analyse and challenge complex information and data

✓ Excellent interpersonal skills with the ability to develop successful networks and influence

✓ An understanding and experience of working with rural communities

✓ The possession of good judgment and skills of persuasion

✓ An understanding of, and support for, equalities and access legislation, policies and practice

✓ Appreciation of a customer service focused environment



Current knowledge or skills in one or more of the 
followings areas:

✓ Financial Management

✓ Digital and IT

✓ Communications and Public Affairs

Additional desirable criteria:

✓ Experiences and skills to the level needed to fulfil the role and a 
relevant professional qualification or equivalent

✓ Previous experience of working in or with a non-executive role

✓ First-hand ‘lived’ experience relevant to understanding the values 
and work of a housing association

✓ English Rural is keen to hear from candidates who will enrich the 
Board by understanding issues related to equality, diversity and 
inclusion (EDI)

Person Specification



Recruitment Timeframe

Recruitment Stage Date

Closing date Monday 15th March 2021

Interviews Thursday 8th April 2021

Board meeting to confirm appointments Wednesday 21st April 2021

For an informal and confidential discussion about the position, please contact:

Martin Collett (Chief Executive)
020 7820 7930
martin.collett@englishrural.org.uk

For queries about the recruitment process please contact:

Karen Eagles (Governance & Executive Support Manager)
020 7820 7933
karen.eagles@englishrural.org.uk

tel://02078207930/
mailto:martin.collett@englishrural.org.uk
tel://02078207933/
mailto:karen.eagles@englishrural.org.uk


To apply for a Board Member position, please email the following to 
karen.eagles@englishrural.org.uk 

✓ A detailed CV including details of positions held, and dates 

✓ A supporting statement explaining your motivation in applying and 
addressing how you meet the requirements of the person specification

✓ Full contact details (name, job title, organisation, phone and email) for 
two referees. Please note we will not take up references without your 
prior permission.

As part of its commitment to equality and diversity, applicants are also asked 
to complete the online equality and diversity monitoring form via the 
following link – Equality and Diversity Survey. English Rural recognises the 
positive value of diversity and promotes equality. We welcome and encourage 
job applications from people of all backgrounds.

The closing date for applications is: 10:00am on Monday 15th March 2021. 
Your application will be acknowledged and treated with strictest confidence.

How To Apply

mailto:karen.eagles@englishrural.org.uk
https://www.surveymonkey.co.uk/r/ER_EandD_2020

